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        PUNJAB STATE POWER CORPORATION LIMITED        

      

    FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

    


       P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No.    CG-16 of 2013

Instituted on :     06.02.2013
Closed on :     
   02.04.2013
M/S Satnam Rice Mills, 







              Amla Singh Wala                                                                                                                           Mahil Kalan,








                                 Raikot  Road,








     

 Barnala.            



 

                   Appellant                                                







Name of the Op. Division:  
City Barnala



 


 A/c No. LS-7
Through 

Sh. Mayank Malhotra,  PC

V/s 

PUNJAB STATE POWER CORPORATION  LTD.
                               Respondent
            Through 
  Er. R.K. Mittal, ASE/OP City Divn.Barnala.
BRIEF HISTORY

Petition No. CG-16 of 2013 dt. 04.01.2013 was filed against order dt. 20.12.2012 of the ZDSC South deciding that the amount charged to the consumer is as per instructions of the PSPCL and recoverable from him.
The consumer is having LS category connection bearing A/C No. LS-7 with sanctioned load of 197.954 KW/220 KVA  running under AEE/ Mahil Kalan Sub-Divn. 
The connection of the consumer was released on 21.10.2007. The status of reading recorded on 01.11.2011 i.e. before the start of season for the year 2011-12 was as under:

Kwh reading
-
465811 (6 digits)

Kvah reading 
-
94967295 (8 digits)

The status of monthly reading recorded on 03.11.2011 was as under:

Kwh reading
-
469048 (6 digits)

Kvah reading 
-
94967295 (8 digits)

It shows that there was Kwh reading in 6 digits, while Kvah reading was in 8 digits. It shows that the energy meter had gone defective. The energy meter was got checked from the Sr.XEN/MMTS on 07.11.2011 and its DDL was carried out. Further the joint checking by the Sr.XEN/MMTS and Addl.SE/Enf. Sangrur was carried out on 14.11.2011 and accuracy of the energy meter on operating load was checked on the LT side of the transformer with LT ERS meter. By conducting Dial test the energy consumption recorded on the consumer's meter was 6.96 kwh and consumption on LT ERS meter was found 13.53 Kwh. This shows that the meter was recording at 48.55% slow.

Further the CT/PT  unit was checked & found that the terminal bush of the red phase PT was  broken & disconnected from the main PT. Due to this the energy meter was not getting proper voltages from secondary side. Further while checking the display voltage was recorded as R-15.84, Y-59.10 & B-46.36. As per DDL print out dt.07.11.2011, the red phase voltage was not contributing since 16.10.2008, so the account of the consumer was overhauled on the basis of slowness factor of the meter by 48.55%. for the period 16.10.08 to the date of  change of the CT/PT unit. Notice No.2213 dt.16.11.2011 was issued to the consumer for depositing Rs.5,83,957/- within 15 days. 
The consumer did not agree to it, so  made an appeal in the ZDSC by depositing Rs.116800/- (i.e. 20% of the disputed amount) vide BA-16 No.147/11359 dt.15.11.2012. The ZDSC  heard the case and decided on 20.12.2012 that the amount charged is correct and recoverable from the consumer.

Not being satisfied with the decision of the ZDSC, the appellant consumer filed an appeal in the Forum. The Forum heard the case on 21.02.2013, 05.03.2013,  19.03.2013 and finally on 02.04.2013, when the case was closed for passing speaking orders.

Proceedings:

i) On 21.02.2013, Representative of PSPCL submitted authority vide letter No. 1474 dt.12-2-2013  in his favour duly signed by ASE/ Op. City Divn. Barnala and the same has been taken on record. 

Representative of PSPCL submitted four copies of the reply and the same has been taken on record.  One copy thereof has been handed over to the PC.

ii) On 05.03.2013, Representative of PSPCL submitted  authority letter in his  favour duly signed by  ASE/Op. City Divn. Barnala and same has been taken on record.

Representative of PSPCL stated that reply submitted on 21-2-13 may be  treated as their written arguments.

PR  submitted four copies of  written arguments and the same has been taken on record.  One copy thereof has been handed over to the  representative of PSPCL.

Representative of PSPCL is  directed to supply checking report of the connection if any carried out by Enforcement or MMTS prior to the checking dt. 7/11/11.  

iii) On 19.03.2013, No one appeared from petitioner side.

PC intimated  that due to illness of his mother he cannot attend the forum  on dt 19-03-2013 and requested for deferment of  the case . 

Representative of PSPCL  is directed to  supply the copy of the proceeding to the petitioner with dated signatures. 

iv) On 02.04.2013, PC contended that petition, written arguments may be considered as a part of oral discussion. 

Representative of PSPCL contended that the amount  has been charged as per the joint checking   report  dated 14-11-2011 and  DDL report  dtd 7-11-2011.  It was found that R  phase terminal bush of PT was found  broken & separated from the main PT due to which meter was not getting proper voltage from PT and R phase voltage found continuously  failed since  16-10-2008,  during dial testing by ERS meter,  the metering equipment's was found slow by 48.55%.  Therefore the consumer has been correctly charged as per DDL report and  ESIM 59.4.    

Both the parties have nothing more to say & submit.

The case is closed for passing speaking orders.                                                                                     

Observations of the Forum:

Written submission made in the petition, reply, written arguments of the respondents as well as petitioner and other material on record have been perused and carefully considered.

Forum observed as under:-  

The consumer is having LS category connection bearing A/C No. LS-7 with sanctioned load of 197.954 KW/220 KVA  running under AEE/ Mahil Kalan Sub-Divn. 
Forum observed that the seasonal connection  of the consumer was made operational  on dated 1.11.2011 and at the time of RCO the AEE/Op. noted that kwh reading was in six digit whereas kvah reading was in 8 digits so he requested enforcement/MMTS to check the connection. The connection was  checked on 07.11.2011 and DDL was carried out. Further joint checking by the Sr.XEN/MMTS and Addl.SE/Enf. Sangrur was carried out on 14.11.2011, energy meter  accuracy was checked with LT ERS meter and energy meter was found slow by 48.55%.  As per DDL print outs dt.07.11.2011 the red phase of the meter was not contributing  voltage since 16.10.2008.  The account of the consumer was overhauled w.e.f. 16.10.2008 on the basis of 48.55% slowness of meter.
Forum further observed from the consumption data from Oct,2007 to Jan,2013 that the consumption was on higher side during seasonal period i.e. before Oct,2008 and after 
Oct,2011 except  consumption for few months . But if the consumption of the disputed period will be worked out by adding 48.55% slowness factor, then it will be more than the normal consumption of the consumer during seasonal period. Moreover the consumer has not produced any milling record of production/working during disputed period to prove that the energy consumption has decreased due to less working. 
Further as per DDL printout dt.07.11.2011
i) The year 2015 has been  shown in the printout instead of year 2011.
ii) Red phase voltage failure has been shown as for 12436 days ( contineously w.e.f. 16.10.2008) 

Both the figures point out above  are not realistic so the authenticity of the DDL can not be realied upon. So the charging of consumer with slowness factor of 48.55% for the whole of the period  w.e.f. 16.10.08 is not justified. 
Forum is of the view that account of the consumer from Nov,2009 (the date of RCO) be overhauled instead of 16.10.2008, because it is the primarily responsibility of the PSPCL to check the  working of the energy meter, CT/PT units & connection   in totalling at the time of effecting RCO  in every time for seasonal  industry . 

Decision:
Keeping in view the petition, reply, oral discussions, and after hearing both the parties, verifying the record produced by them & observations of Forum, Forum decides  that :

The account of the consumer be overhauled from the period Nov,2009(i.e. date of RCO)  upto 14.11.2011 on the basis of slowness factor of 48.55%.
The balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.  

As required under Section-19 (1) & 19 (1A) of Punjab State Regulatory Commission (Forum & Ombudsman) Regulation-2005, the implementation of this decision may be intimated to this office within 30 days from the date of receipt of this letter.                                                                      
 (CA Harpal Singh)     
 
           (K.S. Grewal)                     

 (Er.Ashok Goyal)     

   Member/CAO
                    Member/Independent         
   
  EIC/Chairman    
CG-16 of 2013


